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l. a) Discusa & ways with which workplace conflict can he resolved, 24 Marks
M Outline 6 |‘.1;~.nii}-:.1:ﬂ}n.n_a ol Woilplace Conflict on the side ol employees.
6 Marhs
2. a1y Gricvanee is a feeling that is associated with felt and perecived unfair experience.
Deseribe 6 gricvance handling, procedures for cmiployees. 14 Marks.
I Tist hwo types of Gricvanees 2 Marks
3 Conflict can be deseribed as a situation ol disagreement within an individual or parties.
Identily and discuss (; Icvels of Conflict in the Orpanizaton, 20 Marks
A. ) Disenzs 4 (ypes of Warkplace Conflict 16 Marks
by Give 4 canses ol workplace conllict, 4 Marks

A

a). Doth caployvees and cplovers can exereise some levels ol industrial actions so as
(y actualize a demand, Succinetly explain 5 Lahor Union Industrial Actions 15 Marks

1) Outline 5 types ol industrial strilce. S Marks
Yi Marks




