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1. (a) Display your understanding of the concept- Personnel Psychology. (4 Marls)

(b) Identify and discuss six (6) functions of personnel psychologists in an organisation.

(18 Marks)
(c) Is self — Esteem of any importance in boosting personnel efficiency in the workplace?
Justify your answer. (8 Marks)
2. (a) There are four key terms in the definition of personnel psychology. Identify these key
terms (4 Marks)
(b) Discuss one of the terms identified in 2 (a) extensively. (16 Marks)
3. (a) Theories are used to explain set of principles. Highlight the details of any of the theoties
of Motivation and explain the relevance of such in employee motivation. (10 Marks)
(b) Discuss the concept of Interpersonal relationship as relate {o Personnel Psychology and
the effects of the concept on both personnel and their employers. (10 Marks)
4. One of the major factors that may hinder the effectivencss of a personnel is poor
communication. In the light of this statement,
(a) Define Communication. (4 Marks)
(b) Discuss types of Communication. (8 Marks)
(c) List and discuss four importance of Communication to all personnel in the workplac.
(8 Marks)
5. (a) Examine five factors influencing Job satisfaction. (10 Marks)

(b) How would Intrinsic motivation boost productivity among employees? (10 Marks)
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