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la. Discuss the following term as a key concept related to the nature of an organization.
- Social Syslem (5 Marks)
- Mutual Interest _ (5 Marks)
= lithies (5 Marks)
1h.  Give adelailed discussion on the various [actors that operafes to shape and sometimes
distort pereeption (10 Marks)

2a. What are the possible ways in which the personality of an employee working in an organization

can be determined? (10 Marks)
2h, The theory tends 1o ohserve peaple, and attempt to develop explanations
ol why they hehave in certain ways. (5 Marks)

Ja. Attitndes of employces ean be changed and it is in the best interest of the organization o try
for the change. Why? (5 Marks)

3b. Change is difficult as there are barriers to il. State some ol these bartiers and possible ways to
which these barriers can be overcome. (10 Marks)

What relationship exists hetween individual difference and work behaviour

(5 Marks)
A, Team has an evolulion from its point ol shaving personal informalion among, cach other to
digsolving every inlense social relations. Expatiale. (10 Marks)

1a,

5a. 5 manager ol an organization where teamwork is important 1o ensure the
accomplishment ol every poals and objective, how can you ensure the ellcetiveness of a
feam al every point in fime. (10 Marks)

Sh. o Mulling identilicd six factor o pmpomt that a group and a tean are two dilferent (hings,
Une this Tactors i supporting s laet, (5 Marks)



