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SECTION A
Answer all Questions In this Section (1.5 Marks each)
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5. A computer that displays information using physicol quonity & colled
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7. A sequence ol instructions written in a porticuior cornputer lonaunae. #ORCH & Cor
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8. Printers that cre known for thelr high ipeed ore cotied
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7. Soltware wiilten 1o perform specific funclion: ond 1o SUDDOrt vaens i oofledd

10. The systerns where data i converled fo the mochine-readatie forrr (glecirmnic prives] umms
magnelic properfies ...... i
T approach emphasizes mathematicoly based modsal in study informaofion systems.

12. The third step in the ethical analysis is to
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13. An information systern that focuses on problems thot ore unigue ond romicsy, ~= : z

; 3l ore Oopvly chongng. for
which the procedure for aniving of a sofution may not be fully predefined n oovance & kresee
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14. Aninformation systern that helps organizations monoge ther relationshic

_ 05 with ther customers
iscaled ...
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18 caimimnsenmss refers 1o the manner In whlch work 1S orgombzesc o corchimodecd o Ton vsescd 1
produce a valuable product or sevice,

S, is the modiflcation or conliol of crprocess o systesm by D rosolls o elfa 1y
by measuring differences betweean desited and actual tesulls,

SECTION B
Answer Question one (1) and any other two (2) Questions In thls section,
QUESTION 1 (16 Marks)

a. Select an organization of your cholce and succinclly discuss the dimensiony ol The
information system thal are recuired for achleving (s objectives and goals, Use
appropriate diagrams where necessary, (12 Marks)

b. Explain the benefits of the informalion systom on organizations, (4 Marks)

QUESTION 2 (15 Marks)

The implementation and use of information syslems In organtzations always rakse athicallsuos Ihal
individuals, as well as companies, must carefully analyse,

a. Explain the moral dimensions of the informaltion age (7.5 Marks)
b. Discuss the five steps involved when canying out elhical analysls (7.5 Marks),

QUESTION 3 (15 Marks)

a. Based on your knowledge of the system theory which is Tho foundalion of this courso,
explain the concept of system, components and lypes of systoms. (10 Marks)
- b. Briefly explain the two types of software. (5 manks)

QUESTION 4 (15 Marks)

a. Information is vital to organizations for various purposes: explain information and the types
of information that are available to organizations. (6 Marks)

b. Explain input devices as used in a computer. (6 Marks)

c. Highlight six characteristics of good information. (3 Marks)



